Cortland County

Department of Fire and Emergency Management

60 Central Avenue

Cortland, NY  13045

607 753-5064

POLICY STATEMENT

Radio Protocol for Emergency Incidents

PREFACE:
This policy was adopted April 24, 2008 by the Cortland County Fire Chiefs Association.  This policy is to be adhered to by all fire departments operating in Cortland County.
OBJECTIVE:
This policy establishes the means that County units are to utilize when communicating with the Cortland County 911 Center during emergency incidents in order to keep radio traffic at a minimum.

POLICY:


A.
Emergency Incidents

1.
Whenever a fire department is activated for an emergency response only the first officer and first piece of apparatus will contact fire control that they are responding.

2.
If more than one piece of apparatus shall be responding at the same time, then the first truck out will notify fire control of all units that are responding at the same time.

3.
The first piece of apparatus shall indicate crew size they are responding with if they so choose and fire control will acknowledge and repeat crew size and that said unit is responding.
4.
Only the first officer and first piece of apparatus will notify fire control they are arriving on scene.

5.
The first unit arriving on scene shall provide fire control with an arrival report which will be repeated by fire control.  This should be a brief, concise description of what is occurring.
6.
Once the entire compliment of apparatus is responding for said department the last responding truck or the fire department’s base station shall advise fire control that all units are responding and may list all the units by number.  This will be repeated by fire control.


B.
Fire Departments with Multiple Fire Stations

1.
Fire Departments with more than 1 fire station may check the first unit out of service from each respective station

2.
All other parameters will be applied and followed as indicated above



C.
Emergency Incidents requiring Mutual Aid

1.
As with any emergency incident, the same applies for Mutual Aid requests.  The first officer and first apparatus shall advise they are responding.

2.
The first officer and first apparatus shall advise they are on scene but an arrival report is not dictated unless they are the first arriving unit at said incident.

3.
If more than one piece of equipment is required from a department, once all requested units are responding, the last unit or base station shall advise fire control and this will be repeated by fire control.  Each piece of responding equipment shall not check out to fire control.
4.
If multiple units are requested and are responding at the same time, then the first unit will notify fire control of all the units that are responding.



D.
Returning from Scene

1.
Once the situation has been mitigated and all units are complete the Officer in Charge shall notify Fire Control all units are complete and returning.  Each individual unit shall not notify fire control they are complete and returning to station.






E.
Policy Adherence

1.
Failure to abide by this policy shall result in notification from the Fire Coordinator to the Chief of the violating department.



F.
Special Note

1.
This policy by no means is meant to inhibit emergency scene operations but actually reduce radio traffic providing for a safer, more manageable emergency incident for the incident commander and the emergency services dispatcher.
ISSUED BY COUNTY CHIEFS PRESIDENT        ISSUED BY FIRE COORDINATOR
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